IMPRESOQ

April 21, 2026

Dear Valued Customer,

Due to continued increases in freight, transportation, and carrier surcharge costs, in
some cases additional freight-related charges may apply when current freight
allowances do not fully cover shipment costs. These adjustments are necessary to help
offset rising carrier rates while allowing us to continue providing reliable and timely
service.

As fuel surcharges ease and market conditions improve, we expect these impacts to
normalize.

Additionally, due to announced rate increases from FedEx, UPS, and other parcel
carriers, pricing for all single-carton delivered orders and Drop Ship programs will be
adjusted effective June 1, 2026.

If you have any questions or would like to discuss your specific orders, please do not
hesitate to contact your TST Account Manager.

Sincerely,

WEE G

Todd Hartman
Vice President Sales/Marketing
TST IMPRESO, Inc.
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